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If you have any trouble logging in, please contact us by sending an e-mail 
to support@shipsgo.com

Click "Dashboard" and 
enter your account with 

your username and 
password.
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When you log in to the Shipsgo 
dashboard, the Ocean section is 
displayed by default.  To switch 
to the Air section, simply click 

the square button in the 
upper-right corner and select 

'AIR' from the dropdown menu.
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Click the “Track New 
Shipment” option.
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1

2
There are three methods for tracking your 

air shipments:

1.Single Shipment Method:  Track your air 
shipment by manually entering AWB 

numbers. 

2.Tracking with Excel Upload: When you'd 
like to track more than one shipment, you 

can use this method.

3. API Integration: Easily integrate your 
system with the Shipsgo system to 

automatically track your air shipments. (For 
more details, refer to the Air API section on 

page 17 of this PDF.)
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• Single Shipment Methods
• Tracking with Excel Upload
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You can reach the tracking method through the
 "Track New Shipment" section. 

1. Reference Number: Your reference to remember or 
classify your shipments. You can enter any numbers or 
letters. The shipment reference will also be the default 

title of your notification emails. 

2. AWB Number: The Air Waybill (AWB) number 
provided by the airline is required to track your 

shipment. It is a unique 11-digit number, and the system 
accepts AWB numbers with or without a hyphen.

3. Shipment’s Tags: You can create new tags to 
classify your shipments further. After the creation of 
your tags, you will be able to choose from the list as 

you wish. This way, you will be able to filter your 
shipments on your My Shipments page based on tags 

as well. 

4. Shipment’s Followers: You can enter email 
addresses that you want notification emails to be sent 

to in addition to yours. You can enter as many 
addresses as you wish; there is no limit!

Note: The Reference Number and Shipment Tags fields 
are not mandatory; they are optional.
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• Single Shipment Methods
• Tracking with Excel Upload

2

1This is a method for tracking 
many shipments at once by 

uploading an Excel file. For using 
this method, you need to 

download the pre-prepared excel 
file and fill it accordingly. 

1. Upload the Excel file by simply 
clicking the upload area or 

dragging the file to the area. 

2. Click Analyze the File to see if 
there is any inaccuracy in your 

file.
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• Single Shipment Methods
• Tracking with Excel Upload

 If you want any other person to receive tracking notifications for your shipment, 
you need to enter their e-mail address in the Shipment's Followers field. 

When you want to enter more than one email address, please use a comma (,) 
in between the e-mail addresses.

Please follow the same steps of the AWB Tracking Method. 



8

Air Cargo Tracking Guideline

My ShipmentsMember Login Shipment Tracking MethodTrack New Shipment Shipsgo Air API Shipsgo Embed Notification Settings Email Customization Tracking Statistics Buy Credits

• Single Shipment Methods
• Tracking with Excel Upload

You can delete the shipments that give an 
error by clicking the delete icon and 
continue by clicking Upload Start. 

Or return to your Excel file, check the 
information, and correct the mistake. 

Upload the file again, and if all is good, 
continue by clicking Upload Start.
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• Single Shipment Methods
• Tracking with Excel Upload
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1This is a method for tracking 
many shipments at once by 

uploading an Excel file. For using 
this method, you need to 

download the pre-prepared excel 
file and fill it accordingly. 

1. Upload the Excel file by simply 
clicking the upload area or 

dragging the file to the area. 

2. Click Analyze the File to see if 
there is any inaccuracy in your 

file. You can pause 
uploading before 

completion.



You can view all your air 
shipments on the "My 

Shipments" screen on your 
dashboard.
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• Add Filters
• Live Map
• Split  Shipments
• Edit Reference & Delete Shipment
• Add Followers & Tags
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1. You can filter your shipments by using the Show 
Filters button. 

2. There are 17 different filters you can choose for 
filtering. You can add more than one filter or multiple 

parameters for each filter at once.

3. You can export your shipments in an Excel format 
by using the Export to Excel button with or without 

filtering.



1. You can reach and manage all your 
shipments from "My Shipments" 

section of your dashboard. 2. You can see your en-route, booked, 
landed, and delivered shipments on a live 
map and access this map from the Live 

Position button in the notification email.
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When you click on the Live Position button, a new 
tab will open.

You can see the general voyage information and map 
drawing of the shipments.
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You can apply filters to your Split Shipments 
through the 'Show Filters' section. This will 

allow you to differentiate between your Split 
Shipments and view their detailed 

information.

Air Cargo Tracking Guideline

14My ShipmentsMember Login Shipment Tracking MethodTrack New Shipment Shipsgo Air API Shipsgo Embed Notification Settings Email Customization Tracking Statistics Buy Credits

• Add Filters
• Live Map
• Split  Shipments
• Edit Reference & Delete Shipment
• Add Followers & Tags



You can follow the steps below to edit 
the reference or delete your shipment 

from the “My Shipments” screen.

Click the eye icon next to the shipment.

1. In the pop-up window, click the menu 
icon on the right.

-To change your shipment reference, 
use Edit Reference.

-To delete your shipment, click the 
Delete Shipment button.

1

2

Air Cargo Tracking Guideline

15My ShipmentsMember Login Shipment Tracking MethodTrack New Shipment Shipsgo Air API Shipsgo Embed Notification Settings Email Customization Tracking Statistics Buy Credits

• Add Filters
• Live Map
• Split  Shipments
• Edit Reference & Delete Shipment
• Add Followers & Tags



Air Cargo Tracking Guideline

16My ShipmentsMember Login Shipment Tracking MethodTrack New Shipment Shipsgo Air API Shipsgo Embed Notification Settings Email Customization Tracking Statistics Buy Credits

• Add Filters
• Live Map
• Split  Shipments
• Edit Reference & Delete Shipment
• Add Followers & Tags

Click

You can follow the steps below to Add 
Followers or add tags from the “My 

Shipments" screen; 

Click the eye icon next to the shipment
1. In the pop-up window, opening to the 

'EXTRAS' section.

2. To delete a follower, click the bin icon.

3. To add a follower:
Use the scroll-down menu to select an 

existing follower, or type a new follower name 
in the search bar and click the '+' icon.

4. To add tags:
Use the scroll-down menu to choose from 
your existing tags, or type a new tag in the 

search bar and click the '+' icon.

1
2
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With the Shipsgo Air API integration, 
you can automatically upload 

shipments and retrieve detailed 
shipment information effortlessly.

Air API documentation
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You can easily embed the Shipsgo 
Map into your website as a 

white-label product. With Shipsgo's 
live position embedded, you can 

boost your website traffic and 
visibility. Customers can track their 

shipments directly on your site, 
reducing phone and email inquiries. 
This gives them the convenience of 
checking shipments' live positions 

anytime they want.
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From the Notification Settings, you 
can customize who receives flight 
notifications by selecting roles and 
email methods (BCC, CC, or None).
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In the Email Customization section, you 
can upload your company logo with the 

specified dimensions, customize the date 
and time format for the email template, 

and manage the details displayed in 
Shipsgo notification emails.
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Additionally, by integrating the Shipsgo 
map into your website, you can redirect 

the live position link in notification emails 
to your site. This way, email recipients can 

access the live position map directly on 
your website when they want to view it. 

The "Live Position URL" field allows you to 
set this option.
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On the Tracking Statistics page, you 
can view data about your flights, 

including shipment counts, favorite 
carriers, frequently used routes, export 

countries, and import countries.

You can also select a time period: 1 
month, 3 months, 6 months, or 1 year, 

to analyze your data.

1

2
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1.Click on the Buy Now section at the top right of 
your dashboard.

2. Choose the amount of credits that you want to 
purchase.

3. The total cost, bonus credits, cost per credit, and 
your total savings will be calculated automatically.

4. Simply enter your credit card details and click 
Purchase to complete the transaction.

TIP: The credits you purchase can be used for both 
Ocean and Air shipments.



Izmir / Türkiye (HQ)

+90 (232) 454 23 25

Barcelona / Spain (Branch Office)

+34 (664) 45 67 61

support@shipsgo.com
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callto:+902324542325
callto:+34664456761
mailto:support@shipsgo.com
https://www.linkedin.com/company/shipsgo
https://www.youtube.com/channel/UCHIHcLiJh6thlP0poF9CkVg
https://twitter.com/shipsgoo
https://www.facebook.com/shipsgo
https://www.instagram.com/shipsgo/

