ShipsGo
CONTAINER TRACKING

MILESTONES



The milestones can be classified as Statuses, Notifications and Alerts

STATUSES

Statuses represent the exact condition of your shipment. Thanks to the status you can understand whether
your shipment sailed, discharged, or booked.

We have b statuses. The meanings of them are as follows ;
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NOTIFICATIONS

The notifications are informative messages about the seaway voyage. Thanks to the voyage notifications you are aware of the
usual stages of seaway transportation from the loading to the gate out. By getting notifications you escape from unexpected costs,
inform the responsible parties, and plan the transportation after arrivals easily.

VOYAGE SUMMARY GATE OUT CONFIRMATION ARRIVAL NOTICE

It is a general summary of the shipment’s When your container actually gated out When your shipment arrived at POD we let
voyage. It contains port names, vessel from the port of discharge we let you know you know. It is the same format with the
names, arrival/departure dates, carrier by the Gate Out Confirmation. It contains voyage summary but with the green tick at
names, container number/BL number, vessel name, port names, discharge date the place of the Vessel Arrival.
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ALERTS

Alerts are the warning messages that ShipsGo sends you when any abnormalities are captured.

Thanks to Alerts you can take action before big losses occur.

DELAY AND EARLY ALERTS

We check the carrier website 3 times a day
and when any change is captured at ETA
we let you know about the delays and early
arrivals. It is the same format as the Voyage
Summary but with delay/early explanation.
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RELEASE ALERT

After your container arrives at the port of
discharge(POD) we keep checking the carrier
website to capture the gate out date. You get

Release Alert with the number of the days
when your container has been waiting at the

POD if your container hasn’t been gated out.
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Container No: MSKU1234565
Ref No: /REF1234567
Discharged Date: 10/08/2020

) Your above shipment has nct been released yet!

) Please inform all relevant parties
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Early Arrival: 9 days Early.

T/S PORT PENDING ALERT

If your container waits more than 8 days at
the transshipment ports(TS) we let you
know. Because your container may have
missed the scheduled vessel. TS Port Alerts
also shows how many days your container
has been waiting at TS Port.
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Your shipment has been waiting at T/S Port for 8 days.

Transshipment Port: PORT KLANG

Estimated Pending Days:
16
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